
VIsIt PLAN 
GRUTAS TOLANTONGO An Oasis In Your Hands 

1. FIRST, YOU NEED TO ARRIVE TO GRUTAS TOLANTONGO 
(Item 14 of sketch annex) 

2 Options: 

 By Shuttle Service From Ixmiquilpan to Tolantongo – More Information → https://goo.gl/gZRzC0 

▪ Shuttle service cost from Ixmiquilpan to Tolantongo is: $70 MXN by person 

 If you are coming in an excursion. You will arrive in buses parking in Molanguito - (Item 44 of sketch annex) 

▪ Cost of shuttle Service from Molanguito to Tolantongo is: $30 MXN by person 

➢ Independient cost by round trip. $5 MXN more to arrive close to the river 

2. NEXT, PAY YOUR PARK TIKCETS IN GENERAL ACCESS (Item 14 of sketch 

annex) 

 $230.00 MXN by person daily.  Ticket life is from 7am to 8pm. (Tickets park are not by 24 hours) 

 Childrens above 5 years pay full general entrance. Less of 5 years don’t pay ticket 

 We have -10 % of discount to groups above 40 persons. And we give 2 free ticket to the group organizer. Only 

in general ticket office. 

 Parking cost is: $50 MXN daily. (We provide you space not custody) 

3. HOTEL ROOM RENTAL (Hotel reservations are handled only in the ranch section and paradise 

section #2)  You can rent rooms in: 
 

1. La Gruta Hotel (Item 18 of sketch annex) 2. La Huerta Hotel (Item 19 of sketch 

annex) 

3. Paraíso Hotel (Section #1 y #2) (Item 20 of sketch 

annex) 

4. Molanguito Hotel (Item 21 of sketch 
annex) 

5. Rancho Hotel 

4. CAMPING EQUIPMENT RENT (We Don’t Have Camping Reservations) 

 You can rent camping equipment in: 
 

1. Huamúchil zone (Item 49 of sketch annex) 2. La Ortiga zone (Item 49 of sketch annex) 

3. Paraíso Escondido zone (Item 49 of sketch annex) 4. La Huerta zone (Item 49 of sketch annex) 

5. ATTRACTIONS FOR VISIT 

“LA GRUTA” Section  

▪ Caves (Item 02 of sketch annex) More information → https://goo.gl/30gURd 

▪ Tunnel (Item 03 of sketch annex) More information → https://goo.gl/wunLrE 

▪ River (Item 01 of sketch annex)  More information →https://goo.gl/94ym3Q 

▪ Pools (Item 05, 07 of sketch annex) More information → https://goo.gl/DGQrzx 

▪ Waterfalls (Item 04 of sketch annex)  More information → https://goo.gl/M1yL7E 

▪  
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▪ Thermal Pools (Item 08 of sketch annex)  More information → https://goo.gl/eLESvs 

▪ Zipline (Item 13 of sketch annex)  More information → https://goo.gl/yPLJ0v 

▪ Pools (Item 06 y 07 of sketch annex) More information → https://goo.gl/04PgLQ 

▪ Rock Tunnel (Item 10 of sketch annex)  More information → https://goo.gl/Lc0HLq 

6. PLACES FOR EAT More information → https://goo.gl/MZgz1u 

“La Gruta” Section  

▪ Las Palomas Restaurant (Item 23 of sketch annex) 

▪ El Huamúchil Restaurant (Item 24 of sketch annex) 

▪ El Malecón Kitchen (Item 31 of sketch annex) 

▪ El Paraje Kitchen (Item 34 of sketch annex) (Here you can eat tasty barbecue. Only on Sunday at morning) 

▪ El Huamúchil Kitchen (Item 32 of sketch annex) 

▪ La Huerta Kitchen (Item unto 29 of sketch annex) 

“Paraíso Escondido” Section  

▪ Paraíso Escondido Restaurant (Item 25 of sketch annex) 

▪ Paraíso Kitchen (Item 27 of sketch annex) (Here you can eat tasty barbecue. Only on Sunday at morning) 

▪ Fonda Paraíso Kitchen (Item 28 of sketch annex) 

“Molanguito” Section  

▪ Molanguito Kitchen (Item 30 of sketch annex) (Close to the bus parking) 

 

 

7. YOU CAN FIND SOUVENIRS SELL IN: 

 “La Gruta” Zone (Item 54 of sketch annex) 

 “El Paraíso Escondido” Zone (Item 54 of sketch annex) 

8. SHUTTLE SERVICE (MICROBUSES BASE) More information → https://goo.gl/LXqJZ9 

 From Grutas Tolantongo to Ixmiquilpan Hidalgo (Item 46 of sketch annex. Front to the “Tortería EL RINCONCITO”) 

❖ Shuttle Service cost is: $70.00 MXN by person. 

 From La Gruta to Paraíso Escondido (Item 46 of sketch annex Front to the “Tortería EL RINCONCITO”) 

 From Paraíso Escondido to La Gruta (Front to the “PARAÍSO ESCONDIDO” restaurant. Item 46 of sketch annex) 

❖ Cost by trip is: $100.00 MXN 

▪ Independient cost by round trip 

“Paraíso Escondido” Section 
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9. SUMMARY INFORMATION 

 Ticket life is from 7:00 am to 8:00 pm. Park ticket is not by 24 hours. 

 You don´t need to pay camping space. For camp, only you need to buy your park tickets daily. 

 You can bring your food or drinks, but only you can eat and drink in the camping zone. Not in the wáter attractions. 

  We have 10 % of discount to groups above 40 persons. And we give 2 free ticket to the group organizer. Only in 

general ticket office. 

 With your park ticket you can access to all attractions (Caves, waterfalls, pools, river, etc.) and services like 

(medical basic, bathrooms, general security, etc.) Zipline with separated cost. 

 Children’s above 5 years pay full general entrance. Less of 5 years don´t pay ticket. 

 Park ticket doesn’t include food and hotel. 

 We don´t have hotel reservations. Not by phone not by email. 

 When we have hotel disponibility, the check in rooms is at 08:00 am otherwise is at 03:30 pm and the checkout is 

the next day at 12:00 pm o’clock 

 We don´t have o sell packets travels or promotions. All our prices are by separated. 

 All payments in the park must be in CASH. We don't receive credit or debit card. 

o The nearest ATM is in Ixmiquilpan Hidalgo City. 1 hour from the park 

 We are in service all days of the year. Including hollydays 

 Natural Attractions (Cave, tunnel, river, pools, etc.) Are closely during night. Check attractions schedules. 

 Is not permitted access to the park with any type of pets. 

 You can´t use detergents or shampoo in the river, caves, pools or swimming pools. 

 Is not permitted drink or eat into the natural attractions (caves, river, pools, or swimming pools, etc.)  

In the Park only there is phone signal of the TELCEL Company. We don't have WiFi. 

 Is not permitted to put music or do any noise after 23:00 pm. 

 It is not permitted to destroy the nature. Don’t break or paint trees, don’t paint rocks and walls, don't kill birds or 

any type of animals. Help us to keep beautiful this place. 

 Zipline have a cost by separated. More Information https://goo.gl/yPLJ0v . 

o Only for people above 10 years and a máximum weight of 93 kg. It’s not recommended for 

people with cardiac problems. 

 All our prices are subject to change without before notification. 

https://goo.gl/yPLJ0v


10. SCHEDULE SERVICES 

❖ Caves, tunnel, waterfalls and pools: From 8:00 am to 5:00 pm 

❖ Swimming Pools (Only one section) and river: From 08:00 am to 9:00 pm 

❖ Restaurant: From 8:00 am to 10:00 pm 

❖ Grocery Stores: From 8:00 am to 10:00 pm 

❖ Ticket Office: From 6:00 am to 11:00 pm 

❖ Camping zone: 24 hours 

❖ Zipline: From 08:00 am to 05:00 pm 

❖ Park is open everyday of year (Including Holidays) 

11. LOCATION 

❖ We are located in San Cristóbal Municipality of Cardonal Hidalgo, México. CP. 42374 

12. SOCIAL NETWORKS 
 

 

/grutastolantongo 

 

 

/GTolantongo 

 

 

/grutastolantongooficial 

 

 

/grutastolantongooficial 

 
13. PHONE NUMBERS (ONLY FOR INFORMATION) 
❖ General Information: 7727217905 (Monday to Sunday) WhatsApp 

❖ La Gruta Section: 772 156 2007 (Monday to Sunday) WhatsApp 

❖ Hidden Paradise Section: 772 126 5156 (Monday to Sunday) WhatsApp 

 

More information in: 

http://grutastolantongo.com.mx 
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